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         Instant 
  Identi®cation
             Learn to recognize LaGard's electronic 
                  locks with the help of Ryan Taylor.
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and develop a good working knowledge of 
these newer safe locking systems.

This article will assist safe technicians 
with one of the most important and fun-
damental aspects of modern electronic 
safe locks Ð lock identification. With 
numerous manufacturers offering a wide 
assortment of electronic locks, it's impor-
tant for technicians to be able to correctly 
distinguish between the various models 
and designs in use. The programming pro-
cedures, opening methods, troubleshoot-
ing techniques and basic servicing steps 
vary depending on the exact model and 

instruction. As a result of this inherent 
ease of use, electronic safe locks quickly 
won favor in the marketplace and now 
represent a substantial portion of the locks 
used to secure today's containers. 

While electronics have been a blessing 
for consumers, they offer a new set of chal-
lenges for locksmiths and service techni-
cians. The wheels, levers and change keys 
once common to safe locks have given way 
to motors, solenoids and programming pro-
cedures as electronics have grown in popu-
larity. To be successful in today's industry, 
it's essential for locksmiths to stay current 

Lock Model  
SafeGard 3650 (swingbolt)

Common Keypad: 3004
Keypad Notes 
5 Membrane-style, non-
rotating keypad 
5 Numbers 1 through 3 on 
first row   
5 Keypad houses 2 9V bat-
teries
5 Keypad removed by 
pressing up off shoulder 
screws   
5 Available in multiple 
finishes (satin chrome, gold, 
etc.)

Lock Model  
LGBasic (swingbolt)

Common Keypad: 3710
Keypad Notes 
5 Angled, non-rotating 
keypad
5  Membrane-style keypad
5  Numbers 1 through 4 on 
first row
5  Battery cover on bottom 
of keypad housing (single 9V 
battery)
5  Available in multiple fin-
ishes (textured black, satin 
chrome, bright chrome, gold)
5 Keypad cannot be easily 
removed without damage 
(mounting screws located 
under peel-and-stick keypad 
membrane)
5 Horizontal keypad 
mounting screw pattern

Lock Model  
LGBasic II (swingbolt)

Common Keypad: 3715
Keypad Notes 
5 Angled, non-rotating 
keypad
5 Membrane-style keypad
5 Numbers 1 through 4 on 
first row
5 Keypad houses single 9V 
battery (no battery cover)
5 Keypad removed by 
pressing up off shoulder 
screws
5 Available in multiple fin-
ishes (textured black, satin 
chrome, bright chrome, gold)
5 Vertical keypad mounting 
screw pattern

Lock Model  
LGCombo (deadbolt)

Common Keypad: 3750
Keypad Notes  
5 Membrane-style, rotat-
ing keypad   
5 Numbers 1 through 4 on 
first row
5 Battery cover on bottom 
of keypad housing (single 9V 
battery)
5 Optional pin and spring 
can be installed with 3750 
keypad for non-rotating, 
swingbolt operation

Lock Model  
ComboGard 33E (deadbolt)

Common Keypad: 3035
Keypad Notes  
5 Rubberized, rotating 
keypad 
5 Numbers 1 through 3 on 
first row
5 No battery housed in key-
pad (low profile)
5 Emergency 9V battery 
terminals 
5 If battery terminals and 
LED are on the same side 
of the keypad, the lock is a 
ªVersion 2º deadbolt 33E. If 
the battery terminals and LED 
are on opposite sides of the 
keypad, the lock is a ªVersion 
1º old-style deadbolt 33E. 
5 Solenoid positions and drill 
points are different depend-
ing on the version of deadbolt 
used
5 Optional pin and spring 
can be installed with 3035 
keypad for non-rotating, 
swingbolt operation

Common Keypads on LaGard Electronic Locks

T he emergence 
of electronic 
safe locks in 
the 1980s rep-
resented a fun-
damental shift 
in our industry. 
Gone were the 

traditional and somewhat tedious dialing 
sequences of standard mechanical safe 
locks. They were replaced by a simplified 
system of key presses that accomplished 
the same task in a fraction of the time, 
with little or no need for training or prior 
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version of electronic lock installed on the 
safe. In part one of this series, I'll cover 
identifying the different electronic locks 
offered by one of our industry's most popu-
lar manufacturers Ð LaGard.

LaGard Electronic Lock Identification 
One of the key elements to LaGard's 
success with its line of electronic safe 
locks is its modular approach to build-
ing lock packages. The basic foundation 
of the entire product line is built on the 
interchangeability of its components. This 
allows a relatively small number of core 

Lock Model  
SmartPoint

Common Keypad: 9060 
logic module
Keypad Notes:  
5 Membrane-style keypad 
5 LCD display
5 ªLAGARDº displayed on 
keypad membrane
5 Biometric, finger recogni-
tion module on right side of 
keypad

Lock Model  
ComboGard Pro 39E

Common Keypad: 3750K
Keypad Notes  
5 Membrane-style keypad 
5 Numbers 1 through 4 on 
first row
5 Battery cover on bottom 
of keypad housing (single 9V 
battery)
5 E-key II style port on 
upper right-hand side of 
keypad housing (used for 
computer interface connec-
tion for programming and 
audit reporting)
5 Optional pin and spring 
can be installed with 3750K 
keypad for non-rotating, 
swingbolt operation (not 
installed with deadbolt lock 
bodies)

Lock Model  
LGAudit 66E

Common Keypad: 3125
Keypad Notes:  
5 Rubberized, rotating key-
pad (deadbolt operation) 
5 Numbers 1 through 3 on 
first row
5 No battery housed in key-
pad (low profile)
5 Emergency 9V battery 
terminals 
5 Rectangular, E-key or 
Dallas key port
5 Optional pin and spring can 
be installed with 3125 keypad 
for non-rotating, swingbolt 
operation

Lock Model  
LPAudit 66E

Common Keypad: 3750K
Keypad Notes:  
5 Membrane-style keypad 
5 Numbers 1 through 4 on 
first row
5 Battery cover on bottom 
of keypad housing (single 9V 
battery)
5 E-key II port on upper 
right-hand side of keypad 
housing (used for computer 
interface connection for pro-
gramming, audit reporting and 
E-key usage)
5 Optional pin and spring 
can be installed with 3750K 
keypad for non-rotating, 
swingbolt operation (not 
installed with deadbolt lock 
bodies)

Lock Model  
SmartLinc

Common Keypad: 9030 
logic module
Keypad Notes  
5 Membrane-style keypad 
5 LCD display
5 ªSMARTLINCº displayed 
on keypad membrane

Lock Model  
SmartLinc II

Common Keypad: 9050 
logic module
Keypad Notes  
5 Membrane-style keypad 
5 LCD display  
5 ªLAGARDº displayed on 
keypad membrane

Lock Model

ªThe ability to service and trouble-
shoot these locks is essential in today's 
industry, and the first step involved will 
always be determining what type of 
electronic lock you're working with.º
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components to be configured into multiple 
packages that suit a wide array of different 
safe locking needs. 

One example of this system is in lock 
body and circuit card combinations. 
LaGard offers only a handful of basic 
electronic lock body designs (deadbolt, 
springbolt, swingbolt, mechanical redun-
dant, etc.). But due to its use of inter-
changeable circuit cards, it's able to pair 
different versions of software with these 

core lock housings to create an assort-
ment of distinct electronic lock models 
such as the LGBasic, ComboGard 33E and 
SmartPoint.

One aspect of LaGard's emphasis on 
interchangeable components that plays 
a major role in lock identification is the 
four-pin±style keypad. LaGard's switch 
to a four-pin connector keypad interface 
years ago meant that almost any LaGard 
keypad could be used with practically 

Test  
5 Check user status 
(39E, 66E models)
Procedure  
5 Enter manager 
code and hold last digit 
until second set of 
double-beeps
5 Press and hold ª1º
Results
5 Two sets of double-
beeps after holding 
1:66E
5 Two beeps: 39E

Test  
5 Enter manager 
programming mode 
Procedure 
5 Enter manager code 
and hold last digit until 
second set of double-
beeps
Results
5 Keypad LED light 
stays illuminated: 
39E or 66E
5 Keypad LED does 
not stay illuminated: 
LGBasic, LGCombo, 
33E, SafeGard, etc.

Test  
5 Combination 
changing
Procedure  
5 Enter current code 
and hold last digit until 
second set of double-
beeps  
5 Press ª0º
Results
5 Two beeps: 39E 
or 66E
5 Three beeps: 
LGBasic, LGCombo, 
33E, SafeGard, etc.

Test  
5 Penalty/lockout 
mode
Procedure  
5 Enter four incorrect 
codes to trigger pen-
alty mode
5 Press any keypad 
button other than # 
and * while in penalty 
mode
Results 
5 Keypad silent/
unresponsive: 
LGBasic, LGCombo, 
33E, SafeGard, etc.
Keypad responds with 
three beeps when key 
pressed: 39E or 66E

Test  
5 Control code (39E, 
66E models)
Procedure  
5 Hold ª0º on keypad 
for several seconds
Results
5 Two beeps and LED 
stays illuminated: 66E
5 No set of double-
beeps, LED does not 
remain illuminated: 
39E

Test  
5 Check user status 
(39E, 66E models)
Procedure  
5 Enter manager 
code and hold last digit 
until second set of 
double-beeps
5 Press and hold ª7º
Results 
5 Two sets of double-
beeps after holding 
7: 39E
5 One or two beeps: 
66E

ªThe wheels, levers and change keys 
once common to safe locks have given 
way to motors, solenoids and program-
ming procedures as electronics have 
grown in popularity.º

Electronic Lock Identification Tests
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any LaGard lock, with the exception of 
the Smart series (SmartLinc I and II and 
SmartPoint). The result is an LGBasic 
swingbolt lock can be paired with a stan-
dard 3715 angled keypad, a 3000 SafeGard-
style keypad, a 3035 ComboGard (33E) 
keypad or a 3125 LGAudit (66E) keypad, 
to name just a few of the potential keypad 
configurations. 

This type of keypad interchangeability 
rules out identifying the lock model inside 
the safe solely by the outward appearance 
of the keypad. However, the keypad can 
still be a useful resource in determin-
ing the lock model, since many LaGard 
electronic lock packages Ð such as the 
ComboGard 33E Ð are most commonly 
paired with a specific keypad. 

The Importance of ID
Over the past two decades, electronic locks 
have seen phenomenal success and growth 
in popularity. The ability to service and 
troubleshoot these locks is essential in 
today's industry, and the first step involved 
will always be determining what type of 
electronic lock you're working with. In 
Part 2 of this series, I'll cover electronic 
safe locks manufactured by a company that 
helped pioneer the industry more than 150 
years ago ± Sargent & Greenleaf.

Special thanks to Jason Humphrey of 
Lockmasters Inc. for his help and support in 
the preparation of this article.

Ryan Taylor joined Lock-
masters in 2006, where 
he's involved in safe, safe 
deposit and safe lock tech-
nical support, along with 
new product development. 
Ryan is also a combination 
lock manipulation, safe 
deposit lock servicing and 
electronic safe lock servic-
ing instructor for Lockmas-
ters and lead safe and safe 
lock instructor for PureAuto 
seminars.

Step 1 
Does keypad have LCD display?

Results 
No: Go to Step 2
Yes: ªSMARTLINCº label on   
 keypad: SmartLinc I
 ªLAGARDº label, no 
 fingerprint module:     
 SmartLinc II
 ªLAGARDº label, 
 fingerprint module: SmartPoint
 Knob present: deadbolt   
 or slambolt
 Dial present: mechanical   
 redundant 
 No knob, no dial: swingbolt

Step 2 
a) Enter current code and hold last digit 
until second set of double-beeps.
b) Press ª0.º

Results
Two beeps: 39E or 66E, continue on to 
Step 3
Three beeps: LGBasic, LGCombo, 33E 
or Safegard, continue on to Step 6

Step 3 
Hold ª0º on keypad for 5 seconds.

Results 
Two beeps, LED stays illuminated: 
66E, continue on to Step 4
No set of double-beeps, LED doesn't 
stay illuminated: 39E, continue on to 
Step 5

Step 4 
a) Is first row on keypad numbered 1 
through 3 or 1 through 4?

b) Attempt to rotate keypad clockwise.
Results

First keypad row 1 through 3 with sta-
tionary keypad: LGAudit 66E swingbolt
First keypad row 1 through 3 and 
keypad rotates slightly: LGAudit 66E 
deadbolt
First keypad row 1 through 4 with sta-
tionary keypad: LPAudit 66E swingbolt
First keypad row 1 through 4 and 
keypad rotates slightly: LPAudit 66E 
deadbolt 

Step 5 
Attempt to rotate keypad clockwise.

Results
Stationary keypad: ComboGard Pro 
39E swingbolt
Keypad rotates slightly: ComboGard 
Pro 39E deadbolt 

Step 6 (assumes standard lock body and 
keypad packages)

a) Is first row on keypad numbered 1 
through 3 or 1 through 4?
b) Attempt to rotate keypad clockwise.

Results
First keypad row 1 through 3 with 
stationary keypad: SafeGard 3650 
swingbolt
First keypad row 1 through 3 and key-
pad rotates slightly: ComboGard 33E 
deadbolt 
First keypad row 1 through 4 with 
stationary keypad: Battery cover below 
keypad = LGBasic; No battery cover on 
keypad = LGBasic II
First keypad row 1 through 4 and key-
pad rotates slightly: LGCombo deadbolt

6 Steps to Identifying a Lock

DUE TO KEYPAD interchangeability, it may be necessary to use some alternative meth-
ods to correctly identify different LaGard electronic locks. In these situations the following 
procedures are useful in determining the exact model of electronic lock you're servicing.
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